Cost & Convenience Barriers to EV adoption

e Multi-family households are dependent on

. . . property owner to install chargers
Single-family units e : .
* Difficult to install sufficient chargers for large

complexes

* Many homeowners do not have garage

Single-family parking
w/ garage » Street or driveway parking makes charging
difficult

* For households who park in a garage,
other barriers and costs exist

Charging

. * Installation of 240v charger
capacity

* Must have sufficient capacity in existing panel

* Difficult to charge 2+ cars at once
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EV Shoppers Do Serious Research

KBB Shoppers: Editorial

Car Advice Car News Best Cars Comparison Awards

EV Shopper  m Other Fuel Type Shopper

Source: Kelley Blue Book.
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F&I More Critical Yet More Complex
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Find infoon Calculate Testdrive  Trade-in Apply for  Notified of Select F&I Finalize Out the door Review and Acquire the
incentives  monthly (home offer credit/ financing products vehicle price price/Four sign final vehicle
payment delivery) financing qualification square contract (home

delivery)

(-23) (-18) (+16) (-3) (-9) (-7) (-20) (+2) (+5) (-3) (+6)

EV Preferred
B ey Actual

() = Gap between preference and actual behavior

Source: 2023 Digitization of End-to-End Retail Study and 2023 Cox Automotive Car Buyer Journey Studly.
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Used Market Follows Car Parc
NEW CAR SALES VEHICLES IN OPERATION
Light-Duty Sales by Powertrain Light-Duty VIO by Powertrain
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Source: Cox Automotive Forecast
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